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RESUMO

Esta pesquisa examina o papel dos Centros de ReBetdGBT da cidade S&o Paulo, destacando suas
atuacdes e funcdes na sociedade. Tem como obpetivapal conhecer em que medida os Centros de
Referéncia LGBT cumprem suas fun¢des na sociedad® @spacos de informacédo, cidadania e
cultura, bem como a satisfacdo de seus usuarisenbelveu-se este estudo a partir de uma reviséo de
literatura, compreendendo aspectos gerais acesa@alxeitos sobre informagéo, cidadania, cultura,
centros de referéncia e Centros de Referéncia LGB como a insercdo dessa comunidade de
lésbicas, gays, bissexuais, travestis, transexeaiss outras identidades de género e sexualigade,
sociedade brasileira, onde sao evidentes suagardsticas machistas, sexistas e homofobicas.daara
cumprimento aos objetivos, optou-se como recurdodoigico pelo estudo descritivo e exploratorio,
com abordagem qualitativa e quantitativa em estledcampo e de mdaltiplos casos. A amostra contou
com todos os cincos Centros LGBT da cidade de @#toPonde foram feitas entrevistas com seus
coordenadores, aplicados questionarios com partseds usuérios e feitas visitas guiadas pelo
pesquisador. Os resultados apontam que os CertiRefdréncia LGBT da capital paulista sdo espacos
de informacéo, cidadania e cultura eficientes isfafdrios para a maioria dos usuéarios LGBT, peis o
ajudam, através dos servigos, acdes e atividadesdavidas, a resolver os problemas relacionados a
identidade de género e a sexualidade e no exedzaaadania.
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ABSTRACT

This research examines the role of LGBT Referenesptéls in the city of S&o Paulo, highlighting
their actions and duties in society. Its main ofiyecis to know to which extent the LGBT Reference
Centers fulfil their duties in society as spaceasififormation, citizenship and culture, as wellths
satisfaction of their users. This study was caroedt based on literature review, including general
aspects of information, citizenship, culture, refere centers and LGBT Reference Centers. Not only
this but also, the insertion of this lesbians, géysexuals, transvestites and transsexuals contiegini

- among other identities of gender and sexuality the Brazilian society, where their macho, sexist
and homophobic characteristics are evident. Inra&ulfil the objectives, a methodological resoeir
was chosen for the descriptive and exploratoryystuith a qualitative and quantitative approackin
field and multiple case study. The sample includddive LGBT Centers in the city of Sdo Paulo,
where interviews were carried out with their conedors; questionnaires applied to part of theirsise
and guided tours lead by the researcher. The seisulicate that the LGBT Reference Centers of the
capital of S&o Paulo are efficient and satisfacgpgces of information, citizenship and culture for
most LGBT users, as they help - through the sesyiaetions and activities - solve problems related
gender identity, sexuality as well as to exercisat@zenship.
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