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RESUMO

O comportamento informacional de usuarios constitui uma tematica recorrente ao dominio da
Ciéncia da Informag&o. Analisar o comportamento humano implica em recuperar as estruturas
da interdisciplinaridade para justificar a confluéncia de temas, como ‘“comportamento”,
“necessidades”, “informacdo” e “usuéarios”. Para engendrar as discussbes da presente
investigacdo, estruturaram-se argumentacGes pautadas em estudos aplicados no campo da
psicologia comportamentalista tradicionais, com o propoésito de fundamentar as anélises das
necessidades e busca de conteudos em sistemas de informacdo. A considerar as citadas
prerrogativas, a tese objetivou a analisar como o comportamento informacional dos assessores
dos gabinetes interfere na construcdo de plataformas politicas dos deputados da Assembleia
Legislativa da Bahia (ALBA), a partir das demandas sociais. Os objetivos especificos
corresponderam a: (a) perfilar as assessorias parlamentares para identificar aspectos do
comportamento informacional; (b) mapear os critérios de selecao de informacdes e proposicoes
advindas dos usudrios/cidadaos, a partir das atividades dos assessores dos gabinetes dos
parlamentares e; (c) identificar possiveis normativas juridico-legais competentes a Assembleia
que orientem as atividades dos assessores politicos. Os contornos metodoldgicos permitiram
situar o método de procedimento (monogréfico/estudo de caso), o nivel da pesquisa (descritivo)
e as técnicas e instrumentos de investigacao (formulario, observacéo e questionario. Apropriada
aos estudos de comportamento, a técnica orientadora constituiu o incidente critico
compreendida como um conjunto de procedimentos para a coleta de dados pautados em
observacBes. Os resultados indicaram que as assessorias dos gabinetes parlamentares
apresentaram perfis aproximados, ndo interferindo nas oportunidades de participacdo
usudrios/cidadaos e obtencdo de informacGes, ndo revelando enquadramentos especificos
pertinentes aos grupos observados. As andlises do comportamento informacional das
assessorias apontaram equivaléncias direcionadas ao tracado evidenciado no questionario de
pesquisa, sem correlagcdes ou interferéncias nas oportunidades de interlocucdo. As discussoes
confirmaram a proposicdo da tese relativa ao modelo de comportamento informacional,
orientado e propicio as instituicbes politicas, apresentaram adequagOes/orientacdes as
assessorias parlamentares no processo de busca, recuperacdo e selecdo de demandas advindas
de usuérios/cidaddos, assim como o cumprimento de normativas legais orquestradas em
gabinetes politicos. As consideracGes finais evidenciam os modelos de comportamento de
usuarios desenvolvidos por estudiosos da ClI como prerrogativa essencial a elaboracéo e
proposi¢éo do modelo de comportamento informacional de assessores parlamentares inscritos
em ambientes politicos. E para contornar as lacunas teorico conceituais, patentes as pesquisas
cientificas, anunciaram-se uma agenda prospectiva de estudos de comportamento
informacional em instituicGes politicas.
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ABSTRACT

The informational behavior of users is a recurring theme in the field of information science.
Analyze human behavior involves retrieving the structures of interdisciplinarity to justify the
confluence of themes, such as ' behavior ', ' needs ', ' information ' and ' users '. To engender the
discussions of this research, structured-if arguments grounded in applied studies in the field of
Psychology traditional behaviour source to substantiate the analyses the needs and search of
content in information systems. To consider the said prerogatives, the thesis aimed to analyze
how the informational behavior of advisors of the offices in the building of political platforms
interferes for members of the Legislative Assembly of Bahia, from the social demands. The
specific objectives were to: (a) profiling the aides of representatives to identify aspects of the
informational behavior; (b) map information selection criteria and propositions coming from
users/citizens, from the activities of parliamentarians ' offices and advisors; (c) identify possible
competent legal norms to guide the activities of political advisors. The methodological contours
allowed position method of procedure (monographic/case study), the level of research
(descriptive) and the techniques and research instruments (form, observation and questionnaire.
Suitable to studies of behavior, the coach was the critical incident technique, understood as a
set of procedures for the collection of data based on observations. The results indicated that the
offices of parliamentary offices presented profiles approximate, not interfering in users/citizens
participation opportunities and obtaining information, not revealing specific frameworks
relevant to the groups observed. Informational behavior analyses of assessors pointed to
targeted equivalences evidenced in questionnaire research, without interference or correlations
in the interaction opportunities. The discussions confirmed the proposition of the thesis on the
informational behavior model, oriented and conducive political institutions, presented
adaptations/guidelines to parliamentary offices in search, recovery process and selection of
demands coming from users/citizens, as well as compliance with legal norms in political offices
orchestrated. The final considerations suggest the models of user behavior developed by
scholars of the Cl as essential prerogative to elaboration and proposal of informational behavior
model of parliamentary advisors enrolled in political environments. And to circumvent the
theoretical-conceptual gaps, patents to scientific research, announced a prospective schedule of
informational behavior studies in political institutions.
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