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The Docunentary as ‘anplification’

The cutura context

Asense of nissi on has i nforned docunent ary naki ng si nce Gi erson.
et her the ‘ docunentary realist’ is exporing, reporting, docunenting,
reveal i ng, advocating or countering orthodoxy the conmon task is to
i ncrease anareness of the soci ety around us; examneit criticadly wtha
viewtoinprovenant, ‘bringthecitizen s eyeinfromthe ends of the earth
tothe story, his own story, of what i s happening under his nose...the
drana of the doorsteg (Barnowwy 1974 85). Dringthelast prdific periad
of curent afars docunentaries onBitishteevision, in1985-19%, they
took onavariety of forns andinvd ved techn ques not knomtothe early
nakers of docunentaries (Bruzzi, 2000: 153-180), draw ng upon current
affai rs approaches devel oped fromthe 1960s (Goddard, 2001 74); yet
the éite which produced themstill shared those centra purposes and
regar ded thensel ves as a creative force in soci ety (Wnston, 1995 24-5)
andanéiteinTV(Tunstall, 1993 33-5 173-4). Roserthal terned their
resposibility that of ‘bearing wtness' in his gotly titled book The
Docunent ary onsci ence (Rosenthal, 19800 31).

Athough current affairs docunentaries, increasingly |abelled
‘inestigative catinetobetrasmttedtodky, they are nchless sigificat
i n the schedul es, the accent on sensati onal i smand voyeuri smappear s
geater andit is arguabl e hownuch of series such as Kenyon Gnfronts,
M ntyre Uhdercover & S eepers red |y adheres tothe socid purposes of
the orig nal docunentary reaists. Rerhaps those anhitions whi ch earlier
geeraios hedfar ther verks coddnat beredisedtoday. Traditiondly,
they hoped for the kind of inpact upon their aud ence thet night be achi eved
by thereading of arevelatory book: as Dckens' Hard Tines ddigedhis
19" century readership tol ook around and see their soci ety anew as di d
Uton Snclai r vinen he publ i shed The Jungl e in 1906. Today t he aud ence
is nore sceptical of having its eyes opened (Kilborn, 1997: 236), the
copgitionfa itsatetionisnreineseassit skpsthrahrivd cards
tofind sonething dverting rather then educative; it hes the pover totine
shift and noch greater chaice.

Inthe early 1990s such opportunities for the aud ence to avoi d
progranmes naki ng denands upon thei r consci ences were not so nany
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adit vas still possibefor docunentary nakers to believe that they cod d
nake their statenent andinfluence attitudes, evenif theredity vas that
they probably, eventhen, had I ess influence upontheir vi evers than they
supposed. Wth Brundson and Ml ey’ s study of Nati orw de in 1978 had
begun a reassessnent of our ideas about the effects of the nedi a upon us
wich hes ledto generd acceptance today thet thereis nodrect, casd,
rel ati onshi p between vi ew ng and behavi our; that nany factors deternine
howaudi ences wll ‘read atext fromgender (Bundson, 1978) to group
afiliation (Qrrer, 1990: 229) owards; and that neanings are the resut
of negotiation between audi ence and text. 1n 1986 Wsenan wote: “The
inportance of docunentaries as politica instrunents for change is
stubbornly clung to despite the total absence of any supporting
evi dence...The basi ¢ assunpti on of [ docunent ary-nakers] is that the film
isgingtobesuwchaninportat evert inthelife o theaudencethat al
elsewl! be dropped.” (Wsenan, 1986. 40)
Whnst on el abor at ed upon thi s thene:

The record suggests that the nediain general and the docunentary in particul ar
ae actudly not poverfu irstigdas Their pover resides in their adlity to
anpli fy. Thus issues already under consideration wthin the body politic,
situations upon vihich the vhistle is being bom, are nore likely to produce
filns vhich have an after effect than those dreaned up by the flybl owneyed
docunentarists thensel ves. (Wnston, 1995 237, see a so 253)

Taki ng Winst on' s abservati on as cue, | have sought here to go beyond
producer sdf regard, toidetify thevaysinwichaperticua docunentary
cane about andto assess its ‘after effect’, so exposi ng the dynanics of
opinionfornati on and the place of the docunentary init.

The industrial cont ext

Schedul es

The di scourses of persona |ife are expressed through nany nedi a,

and possi by nast i || unneti ng y through drana and soep (for eg see Graghty,
1983; (hanfbers, 2000). A docunentary is nerely one genre of factual
pragamnng, itsdf anadest proportiond dl proganing therearedfferet
types of docunertary, of wichthe ‘curet afars vaigyisolyoe ' @
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the nany thenes sd ected far reresentation by current affairs docunertari es,
chi | dcaring becane pronminent, accordingtothe data? adlad e ate 199
inwvhichyear it ddnat feature. In 1991 two progranmes deal ing wth
dfferent aspects of chl dearing vere trasmtted aBBC R ic Bre, * Ntvark
Qi ld Ause’ and a docunentary inthe series Gf O spat ches, ' Hldngthe
Baby'. There were nore progranmes on the subject in 1992; by 1993
there vies a cosi derdd e expasion, wth 17 uits on‘childcaring (toriseto
24thefdlowng year). The nunber of proganmes onthis adrd aed su ects
catinedtoincresse every year theredfter. 8

Gventhelead tines for factual progranmes and series, the issue
was exerci sing the factual nedi a conmunity very nuch by 1992. The two
docunent ari es of 1991 cane i n advance of a great upsurge of interest in
the i ssues around chil dcaring and famly life genera |y and nay possi by
have acted as a stinml ant. The subtopi ¢ that caused great controversy
ves ‘childcaring, o the question of wether small chil dren vere best p aced
inprofessiond ly run estad i shnents or | ooked after at hone.

The hailing of a topic

Hliat idetified Three nai n cha ns through vhi ch i dess and nat eri a
energe for progranmes’. Theinitia selection of theidea derives fromthe
producer’ s own know edge and | i fe experi ence; whether the i dea can be
used depends upon conmerci ad and institutional factors; howit istreated
depends upon the infornation and contacts availabletotheteam(B i dtt,
1972 ch2&3).

I'n 1988 the teamwihi ch vas to propose and argue for what eventual |y
vas transmitted as ‘ Hil di ng the Baby’ were unknomn to each other. The
Ryorter ves witingfar The Ti nes and shortly tonave tothe iy il ,
the Drectar ves the prodcer-directar of Hard News, a sharp veekly revi ew
of the nedia, andthe PFroducer vas, as well as worki ng up docunent ari es
oncarytioninthe Satishlavcourts ad mal practiceinfinancid services
fo &1 O spat ches®, produci ng and presenting the second of a series of
tdkshos for Satish Tdevision, ‘Ngt Hyt€, oncotroversid issuest.
The scauting for thisthrevup anarticleby the a/y Mil reporter onthe
busi ness pl ans of a Us conpany, K ndercare, which intended expandi ng
inothe (K Kndercare accordngtotheartice offered roundthe cl ock
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baby parki ng and coul d sol ve a | the probl ens of the nother wo vant ed
toget ajoboutsidethe hone. The witer statedthat this was production
line, MDona ds style, babycare and, intunewththe 2a/y Mil edtaid
lirg thet it ves reprehesible (G&rie 1987).

D scussion of the supposed plans of K ndercare were seen as
sonet hi ng that woul d evoke passi ons anong the target audi ence, so
‘chldcaring camtobethesuject of aed the Ngit Aytes. Treatid peed
enoti ons were expressed strongly both on the programme itsel f and at
audi ence feedback. Menersinthe childecaring professioss wateintote |
the production teamthat there had been ‘problens’ wth institutional
childcaringinthe U5 incdludngnaltreatnent of children by care providers
and cl ai ns by acadennc researchers thet institutional childcaring stunts
irndletwd goth

S successfu vasthetopcinadatractingatertionthat it vas witten
up i n one-page proposal formby the Nght Ayte team(HIB 1998) and
sat to &4 O spat ches. Athough the i ssue vas not one whi ch they had
“found wthinthensel ves' inthe Gierson sense, they felt that here vas
sonet hi ng whi ch natt ered enornousl y to nany peopl e and whi ch was not
bengaredbytheopnonfamngdite henceits paetid vduetoQlas
stock intrade. Gnmissioning Editors viewvast nunbers of proposal s
and are noved by nany consi derations. The nest inportant is survival -
to survive they nust showthat they are having i npact. Wththe BBCor
ITVthis usud ly, though nat awvays, is proved by ratings figwres. Wth G,
as wth broadsheet nevspapers, inpact nay equal ly vell beinterpreted as
response fromthe target aud ence of opi i on-forners and deci si on-nakers.

S when the O spat ches Gonninssi oni ng Edi tor deci ded to | ook further
a thistopic, hevas noved by the fd lowng @) he hed recei ved proposd s
inthis genera area ad knewt hat producers vere i nterested, douatl ess
reflectinganissue energnginthewder society; b) hebdievedthet this
topicves cotroversid enouhtoaddtohis series prfil e

Hs inpact upon the proposal woul d be very significant; it vent in
stages through a series of neetings over aperiod of six nonths vihen he
asked far:

e proof that childcaring wvas a business in the WKKripe for
devel opnent
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o proof that the Sentrepreneurs vated to expand i nto the Eropean
nar ket

e proof that there were scandd s inthe LBA

ad laer,

e proof that there vas research evi dence denanstrating thet chil dren
night be harned by chil dcaring and

e proof that peod einapositiontoknowvereignori ng such research
evi dence. ’

The teamvias nervous, after investingtine ad effort, that theang e
vas becoming t oo skeved tovards research, asit didnat look asif there
vere nuch concl usi ve evi dence as to whet her chil dcari ng was good or not
fa cilden & Hovever, although he vas d sappointed that therevas little
o no WKresearch, the Eitor decided that they shou d see this | acuna as
astrength. Hesadthet “ Ospatches wll argethet it isdsgyacefu thet
the Gover nnent shoul d encour age nore nat hers of young chil dren to vork
vhen the effects have not been consi dered” (HIB 1998); the process
illustrates rather well Buzzi’s depi ction of docunentari es as reflecting
“conflict betveen oy ectivity and subj ectivity” and “perfornati ve because
they acknowedge the construction and artificidity of eventhe nonfiction
film (Buzzi, 20000 8.

The treatnent conforned to a classic current affairs approach in
vhiichtherearevicting, villans and various subpl ats, which evertual |y
inegate to nake the case. “Docunentary...occupies no fixed territory. It
nobilizesnofinteinentoy of techn ques’ (Nchd's, 1991: 7). There vere
severd perdld rarraives to persondise adrender concreteinthe namer
vhi ch O spat ches, inparticdar, had adoptedinits attenpt to comect the
serious wth the popud ar..“to etertainin order toinform toinformin
order toeducate” (Porter, 1999: 181). They included the narratives of a
paticda littlegrl, adildinder, varias yougnathes, apaticda nursery
andits progrietor, howthe research of an acadennc psychd og st, B sky,
had been undertaken, replicated in other countries and receivedinthe
acadeny.

It dsofeatured byvay of addtiod testinond, alBnursery which
it constructed as provid ng i npersond nass production, clips fromsecret
filnmng of UBnurseries showng neg ect and nal practi ce by staff.
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The project was extensively pre-planned as i s essentia where the
nuntber of shooting days, access to graphics and editing and the
trasmssiondate ared!| fixedinadvace advirtud |y regard ess of topic.
Hvever, theteamves nat inflexibe Dwringthe course o filmnginah gh
profile nursery, an exanpl e of bad practi ce occurred (a child apparently
bei ng sl apped) and vas shot. This vas then shown to a chi | d psychd ogi st
who vas filned at the view ng show ng her prof essi onal di sapproval and
reinforcing the nessage that conmercid organi sations cod d nat be trusted
toddiver rdiddech|dearing

Not only were conpani es inthe business of childcaringinpliedtobe
flaved but the accused - officias and acadenics of the ‘childcaring
establ i shnent” - appeared shifty and perhaps nal eval ent ° as they avai ded
ansvering questions. |nsunmary, the docunentary’ s nai n argunents vere:
a) childcaringis ane of the biggest issues society faces; b) for their om
inerestsit suts business - bath those that profit fromchil dearing and
those that profit fromereating a narket inlowvage second earner's - thet
nathers enter the job narket; c) theseinterests have used the rhetari c of
fenni smand choice as a cover for their interests; d) they have von the
support of institutions such as the Gnfederation of BitishIndustry (the
enpl oyers’ organi sation) and of governnent to pronote what interests
them nat wet isintheinerests of children €) but suchresearch as there
issaystha instituiond childcaringtooyoungor far too nany hours a day
ishbadfor snall children f) inhock tovested conmercia andided ogi ca
inerests, government von't listen. The treatnent anounted to an attack
on the conventi onal w sdom

The  historica cont ext

Change of discourse

The 1950s assunptions®, that ful-tine natherhood and the narried

nucl ear fanly were not only the essentia cenent of society but a so
requi renents of a successfu upbring ng of children, had first cane under
attack inthe 1960s, nost fanously fromEdnund Leach’s Reith Lectures
of 1967. Hstorians questi oned whet her the nucl ear fanmily vas natura or
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nerel y arecent constructi on't. Bowhy' s attachnent theory? was scor ned
(Aetcher, 1983 ch?). Femnists suggested thet the nud ear famly existed
only to oppress wonen and that the supposed needs of chil dren coul d be
net equal |y vell wihout it (Tong, 1989 ch?); fromthisit fdlomedthet dl
the efforts of the therapi sts to nake nat hers nare conscious of their rde
adtoinvest elennareheavily init vere nerdy refl ecti ans of petriarchd
prejudice. As Mrganput it:

| have cone a long way fromthe Mternal Deprivation Theory (...) These
doctrines are part of anintellectual atnaesphere vihichis inevery sense bankrupt
and vhi ch should now be consciously repudiated;, a tradition vhich wifully
ignores the influences of hunan cuture, society, learning and rationdity inthe
lifed anindvidud, becauseit hes ceasedtoseeind vidua sinasocia context
a dl. For far too long this atitude hes reflected, justified ad perpetueted a
socid state of affairs in wvhich the nomfor the vid e popd ation is isdated,
i ndependent, child-centred nucl ear famlies, whose val ues and aspirations are
proper|y expected to be excl usi vel y hone centred and i ndi vi dual i stic: a soci ety
wthout sociad etities. (Mrgan, 1975 @ 339).

Qildcaring canetoseemirre evant inpditica terns; i nprovenents
innaterid codtiosdmnishedthesocid vdued thetradtiond famly.
Reopl e vere taught that the state coul d do better thanignorant, clunsy
i ndividua s (Fox-Harding, 1997: ch3) and this vas particu arly apperent
innatters of reproducti on and childcaring. As Lady (Helen) Brook, an
influetid figred theperiod leed g ligt o thefamly dam ng novenart
and founder (in1963) of the Brook Advisory Centres for Young Peopl e,
put it: “Fombrthtill dethit isrmosmthepivileed the paretd stae to
take najor decisions - djective, uenationd, the Saeve gs uwp vhat
isbest for thechild'. (Bodk 1980

Gvernnent abol i shed the Fanily Alowvance in the 1970s and
redaced it in197/5 by a @ild Brefit, the val ue of wvhich was soon
dloedtobe eokd by iflaion indcaing a deduwaion o childearing
(Feld 1982 13). Gvernnent intervention into childcaring grew but

nearvhi | e the Reagan-That cher counter current was devel opi ng.

Qinbing Mnt Pelerin

Inthe 1980s, the infl uence of the narket economsts grouped around

the Mt R erin Sciety™ vas to reposition chil dren as a consuner chal ce
raher thenasodd respasibility.
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Mrket liberdismhedthat state preferences and contrd s shou d be
abal i shed in econonc life- andthis a so neant that gover nnent shoul d
domthingtohd por hinder any particu a type of childcaring arrangenent.
Inplicit inther witings were the assunpti ons that chil dcaring had no
nornat i ve si gni fi cance (Papps, 1980, Rose, 1992). Thus narket |iberaism
cotinuedthe trend set inthe 1960s (though for dfferent reasons!), wth
govermert fisca pdicylittlebylittlerenoved fromparents the benefits
they had gai ned earlier and a | oved to erode other benefits whi ch hel ped
childcaring units. This can be seen as the cu mnation of a novenent to
deprivilege childcaring. According to Mrgan (1995), this novenent
transferred resources: 1) fromthose wth children toind vi dual s wt hout
dependants; 2) fromfanlies wth one nain earner to coupl es wth two
nainearners;, 3 fromyounger, childrearinggereraiostothe retired 4
from childrearinginthe hone to chil dnindi ng outsi de.

Se concl uded her critique of thetreatnent of chil dcaring Mesured
by average, after tax, per cagpitaincone, famlies wth chil dren have
becone the | onest i ncone group - bel owel derly househd ds, sing e peopl e
and coupl es wthout children. (Mrgan, 1995 : 38)

It vas nowdl a ned that govermnent fisca pdicy hed, inthe preced ng
N years, pendised childcaringtothe extent thet nost chil dren vere now
brought upindficidly-desigeted poverty (Hewtt, 1993 28). Thisvas in
narked contrast to the 1950s, and cane about wthout any stated
ddadiond pdicya inet, asif ‘by chace.

Pactices of the self devel oped in conformity. It becane the
conventional w sdomthat the wonan who eschewed not her hood or
rdegaedit toasuordnate positioninher lifevas constructed as having
achi eved freedom (Ve kerdi ne, 1993). By contrast wth the previous
costructiond childcaringasa socid duy offering persond  fufil nent
and a socialy honouredidentity that was seeninthe 1953 BBCseries
on the famly** the ‘traditional’ famly was increasingy debunked
(Ml 1 er,1987: 299&c) *®, the practises of libertari an governmnent nownade
of childcaring sinply another consuner choice. (Davi es, 1993: 96- 100)

For everybody insociety it vas vork that had, accordng to Rose
becoethesdevay o achieving persod saisfaction, socid recogition
and (even) re ationships. By cotrast tothe d scorse of attachnent, caring
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for child or hone was now not work. (Rose, 1989 102; Rose, 1992
142; Leach, 1994:12-13)

The politics of attachnent, circa 1995

I'n sum by around 1989 ve see a si tuati on whereby chil dcaring had
been enpti ed of its nornative significance, as soon as adnini strati on can
catchupwth paicy nothers are to becone custoners of a professiona ly
produced chi | dcari ng (@hen, 1988: 2-7). The enpl oyers’ organi sati on,
the Qrfederation of Bitish Industry, vanted nothers liberated from
childcaring so thet they mght fill joos in industry (@, 1989). The
enpl oyers' officid opponents, the trades unions, nissed the sel f-interest
behindthispdicytoincreasethe labour supdy and accept itsidedisation
asaliberaiono nathers fromthe hearth.

In 1990, hovever, canethe first criticismof fisca pdicies by a
senor Gnservative pditician (Joseph, 1990 : 7), to befdloned by
sinla thoughts fromlabour (Hewtt, 1993: 30). Anord cdl for parents
toshou der their childcaring responsihilities properly vies ethusiasticd ly
recei ved froma guru-socid ogi st: “Parents have anord responsihbility to
the comonity toinvest thensdvesinthe proper udringng of their chill dren,
and conmuni ties (have a noral responsihbility) to enabdl e parents to so
dedi cat e thensel ves” . (Bzioni, 191 6)

Thisisremniscent of thelanguage of the 1950s. Wit has happened?
Rsingcrine, latch-key children, decline of narriage, child abuse and poor
schod perfarnance vere d |l beingcited as reasons to attend to chil deari ng;
responsibilityis foundinfeckless fathers, nothers gong out tovork and
the failure of narriages (Thonas, 1996). Childcaring becane a bi g i ssue
al though t here was no consensus on howto approach it (Fox-Harding,
1997 7, Rugh, 1994). The attacks onsing e nothers, thetherapies of
‘Rdate [the national organisationa ning to prevent narriage breakdonn]
(vl ker, 1995), the foregrounding of the delinguent boy and the new
found synmat hy for the econonmic plight of the childcarers ared | one A
cosasls isenergngtha ‘childcaring hesto be ‘re-estadished. Inthe
table are sel ected nanifestati ons of its energence.

The professi onal organi sations which, inthe 1970s, di scounted the
significance of parents in childcaring nowbecane worried about the | ack
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of parental input. G the nany seminars and conferences 2 shoul d be
singl ed out. I'n Mrch 1995 Professor Lynne Mirray®® vas thetoest of a
conference a the Tavistock Institute for the nast progressive of the ‘ psy
professions’ and severa Labour pditicians. Se nade the keynat e speech
cdlingfor pditicd atentiontothe socid franeverks vini ch nake possibl e
the ‘personal and enotional needs of children and of those who have
responsi bility for themh and caled for pubdic atentionto be focused upon
‘issues of attachnents and i nt erdependencies’ (Mrray, 1995). R of essor
Mrray vas the newBow by, pressing us to pl ace attachnent at the heart
of our concerns and palicies; the event was a synptomrather than a
cadyst V. Its tane hed been presaged in Leach s book @ildenFArst (Leach,
1994: 187).

Inretrospect the key evert, becauseit ind cated hovwdd y preva ent
had thi s di scourse becone i nthe pud i ¢ sphere, had been a 1994 conference
on‘ Fanl y Breskdomn ad @inmrdl Activity . It ves nouted by the lrstitue
of Economic Afairs (IEY and vas semind for two reasons. First, the |EA
vas the body whi ch, nare than any other, had pioneered the i dea of narket
liberaismthrough thirty wlderness years until Reagan and That cher hed
seentheligt adnackit therdigond thepdity; it vesthergresataive
onearth, one night say, of Mrt R erin®. | BA nenters boasted at havi ng
Oestroyed the Labour Rarty by destroyingitsidess, adye a ths coference
an i npassi oned speech, @ine and the Fanil y, was gi ven by the Labour
Party' s Hone Afairs spokesnan, Tony Bair 2. Three years on he vas, as
Pty Leader andfuure Rine Ninister, tousetherhetaric of fanly va ues
asanatif inhsvictcaios dectad capa g rhetaricthet he hes coti nued
toenployintheyears sincethat dection

The after effect

Asked i n 2002 howt hey thought the argunents over chil dcaring had
devel oped since the transmission of ‘Hilding the Baby' in 1991, 4
respondents® rediedinvery simla terns;

The debate in the WK has today shifted fromone of ‘children needs their nothers’
versus ‘ chi | decaring does no harm to one of ‘ children need their not hers versus
parents need a better work-1ife bal ance’. There has been sone recogni ti on t hat
ful-tine childcaring is not the best ansver for children and fanilies. Instead of



The Docunentary as ‘anplification’

state funded child care, the academnc/pdicy dite novcdl for famly friedy
work pdicies (egnaternity and paternity | eave, parenta |eave, shorter working
hours for parents, better socid support services for parents). (ONeill, 2002)

AgelaFhillipsis sceptica astowether the debate has changed.
There as an osci | | ati on bet ween posi ti ons whi ch goes on regard ess of
vhet isactud |y heppening, aconstat rhetaricd debate but nored change
TVharries governnent one ninute for not providing childcare and thenit
herries voren for vatingtogo ot toverk It’sstill verydfficdt tohave
a debate about child welfare since any attenpt to discuss that wil be
nistaken for a pretext to bring up wether or not wonen shoul d vork.

However she noted that The governnent today i s wanting to couch
childcare strategy interns of wonen enpl oynert rights but i's bel ng advi sed
thet it shou d be couched interns of the velfare of children (Fhillips,
2002)

Wiereas i n 1990 advocat es for hel ping nothers stay at hone were
counter-orthodox, over the followng 10 years it becane nore wdely
acceptabl e to argue that nothers shoul d be supported if that was their
choice. \eryinfluentia was Hkims preference theory, vinich he d thet
vonen have a variety of preferences wi ch shoul d be taken i nt o account
by pdicy nakers. If aything thisisnorethepositiond theleft thanthe
right, as WIki nson has shomn? ina Denps paper whi ch introduced the
‘pichedthaproechtofamlylife wich‘anddsreracingthefadtline
between liberals and traditionalists’ (WIkinson, 2002). Thus in Mrch
2002 the Bitish Gvernnent finally noved in that direction when it
i nproved benefits far nathers rather theninvestingthe narey ininstituiod
(a-e.ZA

Mstoinstitutiona childcaring, rather thanthe debete focussing on
vhether childecaringis good ar bed far childrenit foouses rather yoon quartity
and quality, wth general consensus that | ong periods avay fromthe hone
for very young childrenis not beneficid (ONaill, 2002, Roberts, 2002).
Thisvas thethene of ‘Hildingthe Baby', andits incorporationintothe
nai nstreamcoul d be taken to signify avictory for a viewwhi ch, when
oignaly eqressed, vas narg ndl .
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Concl usi on

Wat canthis tell us about the tel evi sion docunentary whi ch vas
transmitted at what seens to have been a pivatd nonent in the devel opnent
o thedscourses throughwichit spoke? It isinpossidetoattribue agacy.

Qe released into the pudic sphere, a witten or audo-visud text has to
conpete wth other nodes of discourse in influencing public opinion, or in
shaping social awareness. Far frombeing able to inject a nessage into the
nminds of their readers, listeners or vievers, |ike sone hypodernic syringe of the
inagi nary, the nedia have often been used by audience to gratify their own
psychic needs and desires. (Porter, 1999: 181).

Rrter goes ontodenanstraethedfficuties for themedahistorian
ingaping wth the pudlic's response to the ned a, dfficuties both
evidetiad adinepetaive Thesedfficuties aered ad avareness of
themneeds col our any concl usi ons we draw Neverthel ess sone usef ul
pointscanbenade ‘Hidngthe By hadahghaudeceraingfo C4
O spat ches and attracted nuch conment, nainly hostile; it continuedto
be tal ked about inthe TV profession and used as a nodel (Sott, 1999).
The production teamat the tine thought that it was bei ng very advanced
and challenging and creative, wiile its critics read the progranme as
reactionary. Wthinthe context of the energ ng d scour se descri bed above
and t he subsequent devel opnent of progranming on this subject, it now
seens nreredistictosay that theteam vas respond ngtothe ‘ corporate
expectations’ (Qitle, 1995 : 162) of Gl for acertaintype of programme
as ves, wthhis nore strategi c antennae, the Gnmissi oning Editor. Both
the Gonmassi oni ng Editor and the docunentary teamwvere, in H ske and
Hartley' s happy phrase, ‘only obeying orders’ (Hske, 1994 : 193).

! denands the kind of programme ideathat is slightly in advance
d cdtud chage bt oy just (o maoewll vachit). If itisna in
advance, noore wll be angry about it, whichwou dbe ufortuate for G
adfa its exectives' caeers®. Thsineapdaaiond theadtud loos o
‘M d ngthe By and the deci si onrnaki ng associ ated wthit is, | beieve,
borne out by the subsequent devel opnent of the di scourse of chil dearing.

I'n 1990 concern about institutional childcaringandabeief inthe
advant ages to young chil dren of staying at hone wth not her were the
preserve al nost excl usively of the Gristianright, wose infl uence even
wthinthe Gnservative Party vas reduci ng as the narket |ibera s gai ned
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svay. |t had | ong been the consensus, not only inleft pditics, were
fenmni smvwas nore natura |y at hone, but al so anang the narket |iberal's,
that caring for childrenwas a nuisance that stood inthe vay of vonen' s
adlitytotakethar rigitfu pacesinthe narket. The sd utions as to how
nothers were to be rel eased for producti on were of course different, wth
theleft advocatingsocid provisionwiletherigt lookedtotheinvisibe
hand. But the effect woul d be the sane: nother’s liberati on.

The Ghannel 4 intervention (large nunbers of fact sheets were
dstributed as aresut of the origna transnissi on, v ch vas repest ed)
pol arised people on the issue. Sarting in 1991, a new di scourse of
childcaring began to energe anong pol emicists, politicians and
psycha ogi sts, although Gt can only clai mcorrel ation, not cause. The
nuniber and subj ect natter of tel evision docunentaries appears to have
refl ected, and perhaps rei nforced, the discourse. Gl dcaring becane a
thene inthe 1997 British Gneral Hection canmai gn; the re ected 1950s
dscorseves, bit byhit, recurnngas covertiod wsdom Argresetdive
text of the electionyear isthe BBCdocunentary M ssing Mim (1997)
vhi ch went noich further than previ ous progranmes in critici sing nothers
who go out towork; the (fenal € producti on teamvas accused of bei ng so
anxi ous to nake the case agai nst worki ng nothers as to have doctored the
evidence inso doing (Bteback, 1997) . Rpadesstharefaed theredity
o thecodtiond childeno ther parets, o thetruho ahewse o
clains nade about them or ontheir behalf, a revised d scourse of
chil dcari ng had devel oped.

Qnment s about needing to rel ease parents fromthe burden of their
chi | dren nowsound quai nt. Today the debate, nuch | ess strident, revd ves
around howthe state can hel p not hers, and sonetines fathers, choose
for thensel ves howthey vant to deal wththeir childcaring. Were the
Oebete is about the effects of childearing, the focus is less upon its
appropri ateness but upon the qual ity and quartity.

‘Howcanthe ned ahistarianinterpret the rd es played by the ned a
dringaperticdar histaicd period? asked Rrter. Mdern pud i c knowedge
shiftsinits extent and neture and accordingtoits nodes of circu ation;
the evi dence of response to progranmes i s confusi ng and has gaps, the
inerpretationis even nore difficut as the mx of nedia and the vays
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t hose nedi a are apprehended has changed (Porter, 1999: 182). Despite
these caveat s the case study appears to denanstrate the truth of Wiston's
propositionthat docunentaries are nat poverfu instigators; ‘ Their pover
residesinther dilitytoanplify (Wston 1996 237). Atopcisinthe
ether, as yet unecknoWedged by thened adite it istaken up by ateamd
themas aresult of anore or | ess chance encounter wthit and, because
o thesystemfor eqdatingidess of thiskind, isadopted by those (inthis
casea @) wththepoer toanpifyit. Wththiskinddf (then) cotroersid
issue Glves fufillingitssocid function Thisisadenanstrationaof the
rded the docunentary incotributingtoganonfornation—nare linnted
thenthat arrogatedtoit by the p oreers, yet still sigificat.

Not es

1 For adscussion of this, see Buzzi (2000

2 Tresugect listings, Progranme Subj ect Reports, statestha “ Thesugect listings are
not conprehensi ve but are intended to a ert producers and researchers to ideas and
subj ects whi ch have been covered in a ngor way’. (PR 1991: 1) The expressi on
used here, “TVunit”, describes a factual progranme whi ch nay be standal one or part
of aseries or strand and is of thirty mnutes duration or nore; descriptions, and thus
ceassificaios, ae nt very precise [cassificaion uits: childcaring famly, child
abuse; divorce, nothers, fathers, children? |ives, bad boys]

3 For exanple, in 1994 there vere 27 units on “The fanly” of which by far the najority
dedlt wth negaetive aspects of narriage; 8 uits on children's lives and 8 units on
vonen. There were 9 units on prostitutes, while 29 units provided sex facts.

4 The process described in the folowng paragraphs was first witten up by ne in
Ghapter 12 ‘Srutinising Socia Policy: Ghannel 4 Dspatches’ in de Burgh (2000)

5 Gael 4 Television (G) is a nationa, conmercia station set up in 1982 wth a
public renmit to represent mnorities and to provide progranming distinct fromeither
BBC or commercia TV, although there were lintations to that distinctness (Hartley,
1992: 67). The inage of a channel which takes risks, chanpi ons the underrepresent ed
and asks the questions that have not been asked has been useful to invoke i n narketing
(MNIlty, 1996: 19). The C} viewer is positioned as being educated, wea thy and
libera enough to cope wth ‘stinulating progranming (Barron, 2002). 0O spat ches,
inaugurated in 1986, has been considered to be the ‘flagship strand of G} TV, to
produce for which is a badge of honour. Qrer 400 O spatches have been transmtted
since Novenier 1987 and the variety of stories and treatnents is wdely believed to
have been greater than for any other series or strand inthe sane period. Wen started
it was unique inbeingtheonly factual series wth each progranme conmissi oned from
adfferent i ndependent producer.

6 9 nce the classic studi es of Bitish docunentary producers such as Hliott (1972) and
Slverstone (1985) there have been nany changes in the ways in wvhich producers
operate. The Channel 4 nodel of conmissi oning i ndependents rather than naking its
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own progranmes is the dominant one; yet the sense of élitismanong the, now
increasi ngly i ndependent, producers is scarcely | ess than when they were enpl oyed in
the ‘pudlic service . They are, though, subject todl the pressures of the fred ance g us
those of conpeting in an astoundingly conpetitive narket. Qe indication of just how
conpetitiveit isthe statenent by the then Gnmassi oning Editor for G O spat ches tret
she has at tines received thirty tines as nany proposal s as she has slots (Byrne,
2001) .

7 Inalecture in 1998 he conpared ot her progranmes on the sane subject wth Fl di ng
the Baby and asserted that it was superior because of its use of that evidence. (Cavid
LUoyd tothe students of the MA Investigative Journalism 19 Feb 1998 at Nbotti ngham
Trent Wi versity).

8 It should not be ignored that, once conmassioned, the docunentary woul d provi de 8
veeks vork for thet teamat good rates of pay. Inaddition, the project as awoa e wou d
be expected to nake a profit of around £50,000 froma tota budget of £120, 000.
There is therefore an incentive to provide what the Gimassi oning Editor varnts.

9 This vas partly on account of their own behaviour in refusing to answer questions
directly, and partly because of the vay their interviews vere cut. Onthe ethics of being
not conpl etely candid wth intervienees, see Rosenthal (1980: 74). (des of practice
have now rendered this kind of behaviour all but inpossible. (deBurgh, 2000a)

10 For noch of recent history ‘fanly', ‘narriage’ and ‘ chil dcaring have been constructed

as interchangeabl e Bourdieu (1996). The history of these concepts is addressed in,
inter aia Munt (1983), Parsons (199%5), Keating (1991 303-5), Berger (1983:
16-19), Davin [Inperialism and Mt herhood, Dnork (1987), Fnch (1993: 106),
MIler (1994 114), Rose (1989, ch 2 &l1), Rose (1987: 73), Held (1982, 19%),
Aobott (1992: 28), Bow by (1953), Gakley (1990: 208), Hayes (1994: 682-725),
Vel kerdi ne (1993: 453).

11 Ohtheclains of the Bhgels School that the nucl ear famly, coupl e | ove and parental
bonding were recent inventions see Munt (1983:54), Shipnan (1997). For a
di scussion of this and of the effect of Leroy Ladowrie? Mta/lou indscredting Aies
vork, see Shipnan M(1997 ) The Linitations of Scia Research. London : Longnan

12 The cluster of associ ated i deas vas terned generally thergpeutic fanilism o wich
one key ingredient vas the belief in the nother-newborn bond and early att achnent
as prine determnant of a hunan being s later life. It vas considered that everything
vhich privileges this fundanental bond and contributes to its success is as
inportant for society as for theindividud. Theinfluence of Bowby and his cd | eague
Whni cott was felt throughout the growng professions of sociad welfare, narriage
gui dance, conmunity work and education, through whi ch the professiona s vwere abl e
to pronote approved nodel s of behaviour or identities; therapy was introduced for
peopl e who coul dn't cope with these requi renents and the conflicts they brought about.
Donzel ot noted sinilar devel opnents in France (Donzel ot, 1979: 47).

13 See Geen, David (1987) The New R ght Brighton: Wieat sheaf .

14 The ‘ col | ecti ve processes’ (Dbnzel ot) invol ved the nedia too: 1n 1953 the BBC nade
and transmtted progranmes whi ch refl ected the sane discourse, reaffirmng it after
the disruption to fanmly life brought about by WE, wth its series ‘The Pattern of
Mrriage . Inthe synopsis of her study of thet series, Booth says: ‘It was based on the
notion of the famly as the besic unit of socia organisation, and it attenpted to
construct its fanly aud ence as a secure unit vihich, athough not wthout its internd
difficuties, nust be upheld...The BBCfelt aduty tore-establish the “ happy famly’
as a norm ...."(Booth 1980: 15)

15 Qher interpretations of soap operas are discussed in Chanbers (2000 : 12, 14
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17). Interestingy, Hrwod (1997) in her Family Hctions, argues that Hol | ywood
cinena by contrast continued to uphd d the ideal representation of the nuclear fanly
regard ess of the chellenges thet theiconfaced inthe ‘red’ vorld

16 Then at Ganiori dge, now P of essor of Psychol ogy and Head of the Wnni cott Research
Cntre at the Uhiversity of Reading (2002).

17 As M cki Bell has shown (Bell, 1993) there has been a nove towards treating children

as autononous individuals since the Gllick decision and its incorporation into the
1989 Qiildren Act which “might be seen....torenove ay remasining trace of the
dassicd libard cocgt o a paear rigt togovernones own children’.

18 Penel ope Leach, popul ar author and one of the nost wdely read of all nenfbers of
the psy professions (hdds or hes held leadng positions in the professiond bod es,
isanassessor for ERY, sees this less as alintaionof childrensrights thanan
extension of parental and socia duties as the quotati on denonstrates.

19 The story of howthe |EA‘turned’ woul d itsel f nake a study. That conference and the
flood of books on vel fare were the work of two researchers, David Geen and Robert
Wiel an, wo in effect took over the IEA fromwthin.

20 Qher speakers in & BEmn's Hotel on 24/5/94 included Patricia Mrgan wo, since
her book Farevell to the Famly, in 1995 had becone the nain advocate of radical
rethinking of famly pdicies (the sane Mrgan who said rather different things in
1975, quoted above); John Redwood, a (onservati ve | eader shi p contender and proud y
‘right wng'; the Deputy Gonmissi oner of the Mtropolitan Police and Nornan Denni s,
nain proponent of the thesis that society cdlapses if boys don't have traditiona
nucl ear famlies. A newconsensus had energed.

21 HwBair has kept going onthis topic, in bath rhetoric and pdicy, is dscussed in
Chanfoers (2000 : 10-11). See also WIkinson (20020 114).

22 Professor Fobert Rwvthorn, Head of the Fanmily and Fiscal Policy Rrgect at Ginfori dge
Lhi versity and a nuch publ i shed author on narriage and on famly econonics, Ceridven
Roberts, recent Drector of the Famly Rlicy Sudes Gritre, AgdaFhillips, Eitor, The
Guar di an Vénen Page and Rebecca ONei Il of the Family Education Trust.

23 The article cited expresses the ‘Third Veily' rather clearly. Hwever, WIkinson a so
coul d wite throwback articles such as ‘ The nother | oad in whi ch she canpai gned on
behal f of conmercia childcare conpani es recei ving subsi di es, an articl e whichignored
the interests of peopl e and exal ted those of business. Grious. See The Guardi an 26/ 3/
02

24 Taking the oft propounded advi ce of denographer David Gl enan, eg Look after
notyers an the birth rate wll stop dwnding in Caly Tel egraph 8801

25 see MNIty, M(1996) “ Dspatches Rder” in Broadcast 18/10/96 and Mthven N
(19%) ‘Inside Dspetches’ in Fress @zette 18 10/ %6

26 Nannies fromHel | was in the sane vein, suggesting that nothers who handed over
care of their childrento others vere subj ecting themto abuse. It is i nconcel vabl e that
this progranme coul d have been transmitted before 1990.
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