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ABSTRACTS:

Digial ransormaon is dened as using digial echnologies o ransorm businesses and
services and replace radional processes wih digial echnologies o improve, advance,
or sreamline working mehods. The comprehensive ransormaon has been ongoing or
decades. Sll, using digial echnologies in healh care was no longer an opon during he
Pandemic when new ways o providing care and services were needed. The Pandemic
ouched paens and proessionals and made he leaders ocus more on securiy, privacy,
and echnology (KRAUS et. al., 2021). This presenaon aims o describe opporunies
and challenges in digial ransormaon in healh care by presenng he milesones in
digial ransormaon using Finland as an example. Digial ransormaon is a complex
and sraegic process a he naonal level ha encompasses healhcare service providers,
echnology enerprises, and regulaors, no o menon experse in sandards and legis-
laon. Finland launched he rs eHealh sraegy in 1995 o guide digial ransormaon,
ocusing on cizen-cenered and seamless service srucures. The Minisry o Social Aairs
and Healh has upgraded he sraegy, and he implemenaon has been ollowed a he
naonal level based on various developmen projecs. The Naonal Code Server, he core
o all inormaon sysems in healh and social care in Finland, was ounded in 2007 (VEH-
KO, 2022). The Code Server was essenal in esablishing he KANTA sysem and suppor-
ing services (KANTA is a Finnish acronym meaning Naonal Daa Reposiory). The KANTA
consues services or cizens, proessionals, and sysem developers. MyKana enables
cizens o access heir healh daa and prescripons, view heir laboraory es resuls,
renew prescripons, and make a living will. Proessionals can access he Paen daa re-
posiory and he clien daa archive or social welare services, he Kana medicaon lis,
and he summaries o crical healh daa. Sysem developers have inormaon abou he
Kana archiecure, specicaons, and esng (KANTA SERVICES, 2023). The Naonal De-
velopmen Cenre or Social Welare and Healh (THL) is ollowing he use o KANTA ser-
vices. For insance, he graphics o monhly numbers o sign-ins and persons vising he
naonal paen accessible healh daa (My Kana Pages) or he use o ePrescripons have
given imporan inormaon abou he cizens’ use o services during he Pandemic (VE-
HKO, 2022). The THL regularly moniors advances in digial ransormaon a he naonal
level. One o he daa collecons ocuses on proessionals’ and cizens’ use o elecronic
ools and services in healh and social care. This ype o daa collecon sared in 2010
when physicians, as he rs group o proessionals, assessed heir opinions during ha
period using elecronic healh records. Laer, nurses, praccal nurses, and social workers
parcipaed in he daa collecon wih he sandardized ool. The resuls have been used
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or developmen a he service provider, sysem developer, and naonal levels. Cizens’
eedback has been signican, especially when developing digial services and virual care.
The assessmen maerial is available on he websie (NATIONAL DEVELOPMENT CENTRE
FOR SOCIAL WELFARE AND HEALTH, 2023). An essenal orm o providing virual care a
universiy hospials in Finland is he brand Healh Village, which was creaed as a join
developmen projec. The plaorm oers services a hree levels: 1) or all cizens, 2) pa-
ens, and 3) proessionals. In 2023, 33 virual hubs oer ree inormaon and suppor o
cizens. The hubs provide services in various means, e.g., chas, chabos, and sympom
navigaors. Furher, here are over 140 digial care pahways or dieren paen groups.
Digial care pahways also provide grea possibilies or assessing he eecveness and
cos-eecveness o healh services and hus provide suppor or decision-making and
managemen (NATIONAL DEVELOPMENT CENTRE FOR SOCIAL WELFARE AND HEALTH,
2023). Regarding ollowing digial ransormaon a he naonal level, i is also imporan
o benchmark he developmens in oher counries. The Nordic counries Denmark, Fin-
land, Norway, and Sweden have a radion o monioring digial ransormaon in each
counry since 2012. The parcular ineres ocuses on creang indicaors or developing
and implemenng naonal healh inormaon sysems. Furher, observing he dierences
in e-healh policies, archiecures, and implemenaon o digial services makes a ruiul
basis or benchmarking. Alhough he dierences in he Nordic counries in digial rans-
ormaon depend on implemenaon phases, e.g., he adopon o healh porals, he
resuls oer grea possibilies or learning rom each oher (HEALTH VILLAGE, 2023). The
progress relaed o digial ransormaon in each EU counry can be racked wih he Dig-
ial Economy and Sociey Index (DESI), which summarizes indicaors o Europe’s digial
perormance and compeveness. As a par o he program Shaping Europe’s Digial Fu-
ure, he EU has a ool where he indicaors or human capial, connecviy, inegraon o
digial echnology, and digial public services can be explore (DESI, 2022). In conclusion,
a concree sraegy o digializaon o guide he developmen acons or ransormaon
will srenghen opporunies or success. Consan monioring o digized processes and
heir impacs creaes challenges or daa analyses and use or improvemens. Benchmark-
ing agains unis and peer organizaons is challenging bu commonly resuls in advisable
outcomes.
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