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ABSTRACTS:

Digial ransormaon is dened as using digial echnologies o ransorm businesses and
services and replace radional processes wih digial echnologies o improve, advance,
or sreamline working mehods. The comprehensive ransormaon has been ongoing or
decades. Sll, using digial echnologies in healh care was no longer an opon during he
Pandemic when new ways o providing care and services were needed. The Pandemic
ouched paens and proessionals and made he leaders ocus more on securiy, privacy,
and echnology (KRAUS et. al., 2021). This presenaon aims o describe opporunies
and challenges in digial ransormaon in healh care by presenng he milesones in
digial ransormaon using Finland as an example. Digial ransormaon is a complex
and sraegic process a he naonal level ha encompasses healhcare service providers,
echnology enerprises, and regulaors, no o menon experse in sandards and legis-
laon. Finland launched he rs eHealh sraegy in 1995 o guide digial ransormaon,
ocusing on cizen-cenered and seamless service srucures. The Minisry o Social Aairs
and Healh has upgraded he sraegy, and he implemenaon has been ollowed a he
naonal level based on various developmen projecs. The Naonal Code Server, he core
o all inormaon sysems in healh and social care in Finland, was ounded in 2007 (VEH-
KO, 2022). The Code Server was essenal in esablishing he KANTA sysem and suppor-
ing services (KANTA is a Finnish acronym meaning Naonal Daa Reposiory). The KANTA
consues services or cizens, proessionals, and sysem developers. MyKana enables
cizens o access heir healh daa and prescripons, view heir laboraory es resuls,
renew prescripons, and make a living will. Proessionals can access he Paen daa re-
posiory and he clien daa archive or social welare services, he Kana medicaon lis,
and he summaries o crical healh daa. Sysem developers have inormaon abou he
Kana archiecure, specicaons, and esng (KANTA SERVICES, 2023). The Naonal De-
velopmen Cenre or Social Welare and Healh (THL) is ollowing he use o KANTA ser-
vices. For insance, he graphics o monhly numbers o sign-ins and persons vising he
naonal paen accessible healh daa (My Kana Pages) or he use o ePrescripons have
given imporan inormaon abou he cizens’ use o services during he Pandemic (VE-
HKO, 2022). The THL regularly moniors advances in digial ransormaon a he naonal
level. One o he daa collecons ocuses on proessionals’ and cizens’ use o elecronic
ools and services in healh and social care. This ype o daa collecon sared in 2010
when physicians, as he rs group o proessionals, assessed heir opinions during ha
period using elecronic healh records. Laer, nurses, praccal nurses, and social workers
parcipaed in he daa collecon wih he sandardized ool. The resuls have been used
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or developmen a he service provider, sysem developer, and naonal levels. Cizens’
eedback has been signican, especially when developing digial services and virual care.
The assessmen maerial is available on he websie (NATIONAL DEVELOPMENT CENTRE
FOR SOCIAL WELFARE AND HEALTH, 2023). An essenal orm o providing virual care a
universiy hospials in Finland is he brand Healh Village, which was creaed as a join
developmen projec. The plaorm oers services a hree levels: 1) or all cizens, 2) pa-
ens, and 3) proessionals. In 2023, 33 virual hubs oer ree inormaon and suppor o
cizens. The hubs provide services in various means, e.g., chas, chabos, and sympom
navigaors. Furher, here are over 140 digial care pahways or dieren paen groups.
Digial care pahways also provide grea possibilies or assessing he eecveness and
cos-eecveness o healh services and hus provide suppor or decision-making and
managemen (NATIONAL DEVELOPMENT CENTRE FOR SOCIAL WELFARE AND HEALTH,
2023). Regarding ollowing digial ransormaon a he naonal level, i is also imporan
o benchmark he developmens in oher counries. The Nordic counries Denmark, Fin-
land, Norway, and Sweden have a radion o monioring digial ransormaon in each
counry since 2012. The parcular ineres ocuses on creang indicaors or developing
and implemenng naonal healh inormaon sysems. Furher, observing he dierences
in e-healh policies, archiecures, and implemenaon o digial services makes a ruiul
basis or benchmarking. Alhough he dierences in he Nordic counries in digial rans-
ormaon depend on implemenaon phases, e.g., he adopon o healh porals, he
resuls oer grea possibilies or learning rom each oher (HEALTH VILLAGE, 2023). The
progress relaed o digial ransormaon in each EU counry can be racked wih he Dig-
ial Economy and Sociey Index (DESI), which summarizes indicaors o Europe’s digial
perormance and compeveness. As a par o he program Shaping Europe’s Digial Fu-
ure, he EU has a ool where he indicaors or human capial, connecviy, inegraon o
digial echnology, and digial public services can be explore (DESI, 2022). In conclusion,
a concree sraegy o digializaon o guide he developmen acons or ransormaon
will srenghen opporunies or success. Consan monioring o digized processes and
heir impacs creaes challenges or daa analyses and use or improvemens. Benchmark-
ing agains unis and peer organizaons is challenging bu commonly resuls in advisable
outcomes.
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