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RESUMO

Partimos do principio que as bibliotecas universitarias, enquanto instituicdes culturais e
educacionais, sdo mediadoras fundamentais nos processos de aprendizado com vistas a
competéncia em informacao e a educag¢do continuada. Identificamos que durante a pan-
demia da COVID-19, as bibliotecas universitarias da Universidade Federal Fluminense
(UFF) construiram estratégias de competéncia pedagdgica, comunicacional, tecnoldgica
e de gestdao, adaptadas para um formato de biblioteca totalmente remoto, ja que elas
permaneceram fechadas de 2020 a 2021. Além da pesquisa bibliografica e documental,
realizamos também uma pesquisa netnografica nas redes sociais das bibliotecas e entre-
vistamos, por e-mail, a gestora da Superintendéncia de Documentacdo (SDC), érgao res-
ponsavel por gerenciar e formular as politicas do sistema de bibliotecas da Universidade.
Concluimos que analisar o cendrio da pandemia e as a¢des das bibliotecas universitarias
da UFF, a partir das perspectivas da mediacdo e da competéncia em informacao, foi de
suma importancia para compreender o movimento, a dinamica de transformacao e o pro-
cesso de intensas atividades em ambiente virtual ao longo do periodo supracitado.
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ABSTRACT

We assume that university libraries, as cultural and educational institutions, are funda-
mental mediators in learning processes aiming at information literacy and continuing ed-
ucation. We identified that during the COVID-19 pandemic, the university libraries of the
Universidade Federal Fluminense (UFF) built pedagogical, communicational, technological
and management competence strategies adapted for a totally remote library format, as
they remained closed from 2020 to 2021. In addition to the bibliographic and documenta-
ry research, we also conducted a netnographic survey on the libraries’ social networks and
interviewed, by e-mail, the manager of the Superintendence of Documentation (SDC), the
body responsible for managing and formulating the policies of the University’s library sys-
tem. We conclude that analyzing the pandemic scenario and the actions of UFF’s univer-
sity libraries, from the perspectives of mediation and information literacy, was of utmost
importance to understand the movement, the transformation dynamics and the process
of intense activities in a virtual environment throughout the aforementioned period.
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