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RESUMO

A partir de enquadramento relativo ao universo conceptual orientado para o dominio do
risco em contexto de instituicdes culturais e para o comportamento infocomunicacional
dos seus profissionais, reflete-se quanto a sua relacdo e importancia, perante velhos e no-
vos desafios, na tomada de decisdo de gestdo, que se pretende informada, integrada, in-
clusiva e sustentdvel.
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ABSTRACT

From a framework relative to the conceptual universe oriented towards the domain of risk
in the context of cultural institutions and towards the infocommunicational behaviour of
their professionals, a reflection is made about their relationship and importance, facing old
and new challenges, in management decision making, which is intended to be informed,
integrated, inclusive and sustainable.
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