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RESUMO

Diversos projetos de agregacdo de metainformacdo proveniente de arquivos, bibliotecas e
museus (ABM) portugueses resultaram na criacdo de portais de pesquisa integrada, mas a
literatura sobre estes projetos é escassa (Freitas et al., 2015; Freitas & Sousa, 2016; Horta,
2019). Este estudo visa analisar os efeitos sistémicos da integracdo tecnoldgica de me-
tainformacao, particularmente, a relagao entre a dimensao tecnoldgica e de organizagdo
e representacdo da informacdo (Justino, 2013; Farneth, 2016; Koster & Woutersen-Win-
dhouwer, 2018) e a questdo da integracdo e da transformacado dos sistemas de informacdo
(Zorich et al., 2008; Wellington, 2013; Constantine et al., 2018; Warren & Matthews, 2019,
2020) das instituicdes de memoaria (Hjerppe, 1994; Hjgrland, 2000; Kirchhoff et al., 2008;
Rasmussen & Hjgrland, 2021). A pergunta de partida é: quais os efeitos que os projetos
de agregacdo da metainformacdo de objetos informacionais produziram na dinamica das
organiza¢des? E um estudo qualitativo e interpretativo (Denzin & Lincoln, 2018), que pro-
cura analisar os discursos dos responsaveis por projetos de agregacao de recursos (Ken-
nan & Lymn, 2019). As cinco organizacGes em analise foram selecionadas por amostragem
por conveniéncia, através de um levantamento de projetos de implementagao de portais
de pesquisa integrada em ABM. Adotou-se como técnica de recolha de dados a entrevista
estruturada aos responsdveis de cada um dos projetos. Os objetivos da investigagao sao:
a) conhecer os novos produtos e servicos desenvolvidos a partir do projeto de agregacao

de metainformacdo; b) compreender o alcance do projeto relativamente a satisfacdo de
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necessidades dos publicos e a captagdo de novas audiéncias; c) entender o efeito sistémi-
co da agregacdo tecnoldgica nas politicas e no planeamento estratégico das organizacdes
em andlise; d) investigar os efeitos sistémicos a nivel de recursos humanos, financeiros e
tecnoldgicos; e e) estudar o desenvolvimento da marca institucional e/ou do portal e o
contributo do projeto para a percecao social da organizacdo. Estes cinco objetivos forne-
cem o enquadramento para o desenvolvimento do guido da entrevista estruturada (Fod-
dy, 1993; Taylor et al., 2016; Brinkmann, 2018). Os dados sdo analisados através da técnica
de anadlise de contetdo (Bardin, 2011; Amado, 2014), com o apoio da ferramenta Atlas.
ti. Sendo um estudo inédito, procura-se determinar o papel dos projetos de agregacao de
recursos no desenvolvimento sistémico das instituicdes de memadria em Portugal.

Palavras-Chave: Arquivos-Bibliotecas-Museus (ABM). Sistemas de informacgdo. Metainfor-

macdo. Portais de Pesquisa Integrada — Portugal.

ABSTRACT

Several projects of aggregation of Portuguese libraries, archives, and museums (LAM)
metadata resulted in the creation of integrated search portals, but the literature on these
projects is scarce (Freitas et al., 2015; Freitas & Sousa, 2016; Horta, 2019). This study
aims to analyze the systemic effects of technological integration of metadata, particularly,
the relationship between the technological and information organization and representa-
tion dimensions (Justino, 2013; Farneth, 2016; Koster & Woutersen- Windhouwer, 2018)
and the issue of information systems integration and transformation (Zorich et al, 2008;
Wellington, 2013; Constantine et al., 2018; Warren & Matthews, 2019, 2020) of memory
institutions (Hjerppe, 1994; Hjgrland, 2000; Kirchhoff et al., 2008; Rasmussen & Hjorland,
2021). The research question is: what effects have metadata aggregation projects of in-
formational objects produced on the dynamics of organizations’ information systems? It
is a qualitative and interpretative study (Denzin & Lincoln, 2018), which seeks to analyze
the discourses of those responsible for resource aggregation projects (Kennan & Lymn,
2019). The organizations under analysis were selected by convenience sampling through a
survey of Portuguese projects that resulted in the implementation of integrated research
portals of ABM. The data collection technique adopted was the structured interview to

the people in charge of each of the projects. The research objectives are: a) to know the
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new products and services developed from the project of metadata aggregation; b) to un-
derstand the scope of the project regarding the satisfaction of public needs and the attrac-
tion of new audiences; c) to understand the systemic effect of technological aggregation
in the policies and strategic planning of the organizations under analysis; d) to investigate
the systemic effects at the level of human, financial and technological resources; and e)
to study the development of the institutional brand and/or portal and the contribution of
the project to the social perception of the organization. These five objectives provide the
framework for the development of the structured interview script (Foddy, 1993; Taylor
et al., 2016; Brinkmann, 2018). Data are analyzed using the content analysis technique
(Bardin, 2011; Amado, 2014), with the support of the Atlas.ti tool. Being an unprecedent-
ed study, it seeks to determine the role of resource aggregation projects in the systemic
development of memory institutions in Portugal.
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