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RESUMO

Considerando a consolidagdo da Nova Museologia e da Museologia Social no campo mu-
seoldgico, e compreendendo os museus, arquivos e bibliotecas como espacgos de poder e,
portanto, espacos de disputa; este artigo busca contribuir com o debate sobre a respon-
sabilidade social de tais instituicdes e o seu compromisso com a ciéncia publica e cidad3,
por meio do didlogo com a comunidade e os movimentos sociais. Entendidos como orga-
nismos que estdo a servico da sociedade, estas instituicGes estdo imersas em ambiente de
disputa pela memoria, tanto do passado, quanto da construcao da memdaria no presente,
para o futuro. Deste modo, os discursos nos seus espagos, que ocorre a partir dos critérios
de selecdo de informagodes, politica de aquisicdo, e do processo de curadoria, revelam-
-se significativos instrumentos de estudo e andlise, assim como a elaborac¢do dos valores
institucionais, uma vez que estes refletem, direta ou indiretamente, na comunicacdo e
na relacdo institucional com o publico. Por meio da revisdo bibliografica e pesquisa de
campo, o artigo busca demonstrar a relevancia do didlogo entre tais equipamentos socio-
culturais e os movimentos sociais, bem como com grupos anteriormente negligenciados
que disputam e buscam o seu direito a narrativa, memoéria e ao patrimoénio. A partir da
compreensao dos museus, arquivos e bibliotecas como institui¢des de interesse social e
a servico da sociedade, instigando e promovendo reflexdes acerca dos processos e lutas
sociais. Destarte, contribuindo para o desenvolvimento humano e social, ao desenvolver
novos processos que atendam as necessidades da comunidade, em constante processo

de modificacdo e transformacdo, mantendo tais instituicdes integradas ao cotidiano do
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tempo presente, as questdes contemporaneas e as demandas da sociedade.
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Informacado. Desenvolvimento humano.

ABSTRACT

Considering the consolidation of New Museology and Social Museology in the muse-
um studies field, and understanding museums, archives and libraries as spaces of pow-
er and, therefore, spaces of dispute; this article aims to contribute to the debate about
the social responsibilities of such institutions and their commitment to public and citizen
science, through the dialogue with the communities and the social movements. Under-
stood as organisms that are at the service of society, these institutions are immersed in
an environment of dispute for the memory, both from the past and for the construc-
tion of the memory in the present, for the future. In this way, the discourses in its spac-
es, which occur from the criteria of selection of information, acquisition policy, and the
curatorial process, reveal themselves to be significant instruments of study and anal-
ysis, as well as the elaboration of institutional values, since that these reflect, directly
or indirectly, in the communication and in the institutional relationship with the public.
Through literature review and field research, the article seeks to demonstrate the rele-
vance of the dialogue between such sociocultural equipment and social movements, as
well as with previously neglected groups that dispute and seek their right to their own nar-
rative, memory and heritage. From the understanding of museums, archives and libraries
as institutions of social interest and at the service of society, instigating and promoting re-
flections on social processes and social struggles. Thus, contributing to human and social
development, by building up new processes that meet the needs of the community, in a
constant process of modification and transformation, keeping such institutions integrated
to the daily life of the present time, to contemporary issues and the demands of society.
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